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PATENT 

IN THE UNITED STATES PATENT AND TitADEMARK OFFICE 



In the PATENT APPLICATION of: 

Zheng Fang 

Application No,: 09/834,861 

Confirmation No.; 5580 

Filed: April 13, 2001 

For: CUSTOMER PREMISES EQUIPMENT 
THAT CAN SUPPORT MULTIPLE CALL 
CONTROL LANCJUAGES OR MULTIPLE 
CALL AGENTS 



Group: 
Examiner: 



2645 

Olisa Anwfih 



RECEIVED 

CEMTOALFMC CENTER 

JUL 0 1 200*1 



Our File: MOT-D2544 
Date: July 1, 2004 



VIA FACSIMILE 
TO 703-872-9306 



REQUEST FOR CONTINUED EXAMINATION 
PURSUANT TO 37 C.F.R. §1.114 

Mail Stop RCE 
Commissioner for Patent>s 
P.O. Box 1450 

Alexandria, VA 22313-1450 



Sir: 

This Request for Continued Examination (RCE) is respon5?ive to the 
Examiner's Advisory Action dated June 15, 2004. Please amend the application as 
follows: 
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Request 
For 

Continued Examination (RCE) 
Transmittal 

Address to; 
Mail Stop KCE 
Commissioner for Patents 
P.O. Box 1450 
\Alcxandfia. VA 2231 3-1 4SQ 



Application Number 



Filing Dato 



First Namod Inventor 



Art Unit 



Examiner Name 



Attorney Dochef Numbor 



09/834.861 



April 13. 2001 



Zheng Fang 



RECEIVlED 

"CENTRWrMJC 



2645 



Olisa Anwah 



MOT-D2544 



CENTER 

2004 



TO 



This is a Request for Continuod Examination (RCE) under 37 CFR 1.114 of the above-identified appiication. 

Request for Continued Exa/nination (RCE) practics under 37 CFR 1.114 does not apply to nny utrtJty or plant ispplid^ilion filed prior to Ju^^o 8. 
1905. or to nnv design ag>pliCfllion. Scg Instruction S^vcot for RCEs (not to t>4> autoniued to the U$PTO) on page 2. 



1. 



I Submission required under 37 CFR 1 . 11 4| Note; 11 tho RCE in proper, any pfcvioustly filod unentered nmondments ond 
amendments pn^losed with iho RCE will bo «^niorod in the order in which ilioy were fitesi unless appHcant Instructs otherwise. If 
i»pplic;mt does not wlr.h to have any previously roed unentored nmendment<s) entered, applicant must rcA^est non-entry at such 
amendmenl(s}. 

nn Prowously nubmiUeti. If a final Office ndlon \ii outfltandlng, any emfjndments fited after tht* iinni Office actfon may be 
^' coni^dered as a submission ffven if this box i& not checked. 

'• CH Consider the orgumontft in the Appeal Srief or Rely Brief previously fited on ^ — 

li. O Other 



b. 



Enclosed 
I. I <] Amondmenl/Reply 

CH A^^fi^^'^t^V Oeciar;ition(s) 



iv. 



Informntion PiscloRuro Stotenoent (IDS) 
[Zl Othtjr 



MiscellaneousJ 

Suspensbn of action on the abovo-idomified appifcution is requealed under $7 CFR 1.103(c) for 3 
period of months. iF<jt\o<i of sufipwiBion shall not cxcwd 3 (nonihR: Foo imdOf D/ CFR 1.17(i) rcquirod) 



Oinqr 



3. 



Fees] 



i. 
iL 

iii. 

□ 



The RCE fee under 3r CFR 1.17(e) is required by 37 CFR 1.114 v\rfien the RCE is Hied. 2 ^ 
The Diredor is hereby aulhor^^od to charge any defiderKSies or credit any overpayments in the enclosed fee5?t6 ^ 
Deposit Account No. 22-0493 ' ^ — » 



CP 

r 



pel RCE fee required under 37 CFR 1.17(o) 
[jc] Extension of tin:>c fc-e (57 Cf=« M36 arxl i .17) 
[ I Oihor 



07/06/a004 ZJUHftRl 00000012 09834861 
01 FC:1601 



o 
OdD! 



Check in the amoi/nt of $ . 

Payment by credit card in the ai^iouni at 



^ncio-<:»e 



WARNING: tnfonnetion on this form may become public. Credit card Information should not 
bo Included on this form. Provide credit card Information and authorization on PTO-203a. 



rn 



StGNATURB OF APPLICANT. ATTORNEY, OR AGENT RE OUiRg O_ 




I horttby c«rlJly ihnt tnin wnispcnitlcifice fa t*tno <J*p«>i(o(( wiU^ Ut{> Unihid Klaloa Postal SorvicQ OuiWlen! iweiaqo fust Jtwiil ki an ^iwejcwe ackJrros^^ MaU ftton HCt 
Commftsionor for Patunis. P. O. Dox U&>, AloKancirijj. VA 323t3.id50 Of iMKmilo tinnsmirtbct to (Tie U.3. Palenl nnd TmdortiarkOHico at {703) 8712-WOO On ««» (iat« jmowo iwiorw. 



Afji/ne (Print/Type) Anthony L. Vonozto f 



^tijiisltiirt: 



by 37 1114. 



I Date I July 1.2004 



m& coCoctktri ot irxformatlbn is required by 37 cJi^f^ 1 • 114. Tho inlwi»aliwi is required to obtain or rolain o ^}i?i^(M t>y Iho public which is to fllfi (and by Ow UaPTO 
Id yiocctss) ATi .uppliciilion. ConfidftnliaWy Is governed by 35 U.S.C, 17? und :i/ CFR 1.1^. TWj; coiUiclion Is estknatod \o iokc 13 ininulo& to oompiolo. mdudirta 
flnmtjrino, preparing, and GubmilUno Iho cemjvlotQd applrcotion lon« to the USPTO. Timo wW vafy cfftpfinding upon tlio imfivirtual case. Any comment* on irift 
amoum ol limft you roquirtf to cOfnpIffte this form and/or suggcatlWit* lor rwduning IhiG burOon, should be sent to tho Chlof tnfon«Bl»on Offia.-f. U.S Pa 
Tratlftfnark Offtce. U.S. Department Ot Commerce. P.O. Box 14&t), Alexandria. VA 22313*1450. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS 
AtX)Rl:Sr>. SEND TO: MaQ Stop RCE, Commissioner for Patents, P,0. Box 1450» Alexandria, VA 22313-1450, 

If you n0od assistance in oomplvting the form, col! 1-600-P rO-91Q9 and softnil option 2. 



PAGE m * RCVD AT 7/1/2004 6:04:59 PM [Eastern Dayip Time] ' SVR:USPTO{FXRF-1/0 ' DNIS:872930$ * CSiD:2155686499 * DURATION (inni-ss):04-48 



